
 

 

      

JOB TITLE: Housing Navigator   LOCATION: Gwinnett Outreach   

REPORTS TO: Assessment Center Manager 
DEPARTMENT:  Coordinated Entry/Housing 

Services 

STATUS: Full -Time/Exempt  REVISED: 07/2026  

    

About the Latin American Association    

The mission of the Latin American Association (LAA) is to empower our community to adapt, integrate and 
thrive. Our vision is ‘Opportunity for all.’ 
   

The Latin American Association works to lower the barriers to economic mobility and prosperity that Latino 

immigrants face as they adapt and integrate into life in the United States. No other organization in Georgia serving 

Latinos has the geographic reach, breadth of services, expertise, and longevity that the LAA has.   

   

Founded in 1972 to serve Atlanta’s then-emerging Latino population, the LAA has grown to become the region’s 

leading agency representing Latino issues.  The LAA invests in individuals’ and families’ abilities to pursue 

education, employment, and other opportunities that lead to improved economic stability and quality of life.  Our 

54-year history and community-based mission render the organization truly unique in its work and capabilities.  

The LAA stands as the oldest, most trusted, and only fully bilingual organization in the region focused exclusively 

on the needs and concerns of the Latino community.     
   

Serving nearly 44,000 individuals each year, the LAA offers Atlanta area Latinos an extensive range of evidence-

based services, programs, and support to help them fully and successfully integrate into the community.  Our core 

programs include: Family Well Being, Economic Empowerment, Immigration Legal Services, Youth Education and 

Adult Language Services.     

Position Summary:    

The Housing Navigator at the Latin American Association (LAA) provides comprehensive housing navigation and 

supportive services to individuals and families experiencing homelessness or housing instability. This role is 

responsible for guiding participants through the full continuum of housing stabilization—from initial intake and 

Coordinated Entry assessment to housing placement and post-move follow-up.  

The Housing Navigator delivers individualized, participant-centered services aligned with the DCA Housing 

Navigation NOFO, including housing search assistance, case management, financial assistance coordination, and 

connection to mainstream resources. The Navigator works collaboratively with landlords, service providers, and 

community partners to remove barriers and secure safe, stable, and permanent housing outcomes.  

                    JOB DESCRIPTION     



  

Responsibilities  

1. Coordinated Entry & Client Engagement  

• Guide households through all stages of the Gwinnett Coordinated Entry System (GCES), including inquiry, 

intake, assessment, referral, and system exit.  

• Conduct standardized assessments using HMIS to determine eligibility, vulnerability, and service needs.  

• Provide clear, professional, and trauma-informed support to individuals and families seeking 

housing assistance.  

• Maintain consistent, in-person engagement with participants throughout the service period.  

2. Housing Navigation & Placement  

• Develop individualized housing plans that reflect each participant’s needs, strengths, and goals.  

• Support participants through the full housing search process, including:  identifying appropriate 

housing units, submitting rental applications, and addressing barriers (credit, income, history)  

• Conduct proactive landlord outreach, engagement, and negotiation to secure housing placements.  

• Coordinate and support all move-in logistics, including lease signing, inspections, and participant 

readiness.  

 3. Case Management & Supportive Services  

• Provide intensive, ongoing case management to ensure housing stability and participant success.  

• Connect participants to community resources, including:  employment and workforce programs, 

mainstream benefits (SNAP, SSI/SSDI, TANF, etc.), healthcare and behavioral health services, and 

educational and financial literacy programs  

• Assist participants in completing financial literacy courses (in-person or online).  

• Support participants in obtaining essential documents and resources needed for housing stability.  

 4. Financial Assistance Coordination  

• Administer and coordinate housing-related financial assistance in accordance with program guidelines, 

including:  security deposits, first and last month’s rent, short- and medium-term rental assistance, utility 

payments and deposits, rental application fees, and moving costs. 

• Facilitate access to supportive assistance such as:  transportation (gas cards, bus passes), food support 

(grocery gift cards, food pantry referrals), and ensure financial assistance is documented accurately 

and aligns with funding compliance requirements.  

 5. HMIS Documentation & Compliance  

• Maintain complete, accurate, and timely electronic client records within HMIS and other required systems.  

• Track case progress, housing outcomes, and service delivery benchmarks.  



• Ensure compliance with all GCES, HMIS, and funding source documentation standards.  

• Safeguard client confidentiality in accordance with program policies and data security requirements.  

 6. Collaboration & Community Coordination  

• Maintain up-to-date knowledge of housing resources, landlords, and supportive service providers in 

Gwinnett County.  

• Coordinate referrals and collaborate with community partners to ensure seamless service delivery.  

• Participate in case conferencing, staff meetings, and system-wide housing initiatives.  

• Engage in outreach activities to build relationships with landlords and community agencies.  

 7. Administrative & Program Support  

• Monitor and track assigned caseloads, applications, and housing placements.  

• Collect and document participant feedback to support program improvement.  

• Perform general administrative duties, including:  scheduling appointments, responding to calls and 

messages, maintaining organized case records and tracking tools 

• Assist with additional duties as assigned by the Assessment Center.  

 Qualifications  

• Bachelor’s degree in Social Work, Human Services, or related field (or equivalent experience).  

• Experience working with individuals or families experiencing homelessness or housing instability.  

• Familiarity with Coordinated Entry systems and HMIS preferred.  

• Strong organizational, communication, and problem-solving skills.  

• Ability to manage multiple cases in a fast-paced, service-oriented environment.  

This job description is not intended to detail every aspect of the position.  The incumbent may be required to 

perform other related duties as assigned by their supervisor.  Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential job functions.  

   

To learn more about the LAA, visit us at: www.thelaa.org   

 

Please submit resume to Jessica Méndez-Fernández at jfernandez@thelaa.org  

Nothing in this document should be interpreted as limiting or restricting the company from making such changes in job assignments or job 

responsibilities, as it may deem necessary.  The company reserves the right to amend or modify the contents of this document at any time.  

Nothing in this document shall be construed as an offer, contract, or guarantee of employment or work assignment.  

 

http://www.thelaa.org/
http://www.thelaa.org/
http://www.thelaa.org/
http://www.thelaa.org/
http://www.thelaa.org/
mailto:jfernandez@thelaa.org

